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Privacy Notice 
Introduction 

In accordance with the Protection of Personal Information Act 4 of 2013 (POPIA), The Stock Shop Portal (Pty) Ltd t/a 
Strider (herein after referred to as “Strider, "we ","us ", or “our’) is required to inform our data subjects how we intend to 
use their information. We are also required to protect the information from any threats, internal or external, deliberate, 
or accidental, to ensure business continuance. We will take all reasonable steps to ensure that all personal information 
obtained is stored safely and securely. Personal information will not be processed in a way that is incompatible with the 
purpose for which the information was collected initially unless the data subject has provided consent.  

We encourage all individuals, entities, and other interested parties who interact with us or use our services to read this 
Privacy Notice carefully. By using our service or submitting personal information to us through any channel, you 
acknowledge that you understand and agree to be bound by this Privacy Notice. You also consent to the collection, 
processing, transfer, use, and disclosure of your personal information as described herein. 

Information We Collect 

We may collect personal information provided to us directly, including but not limited to: 

●​ Contact details: name, address, phone number, email 
●​ Identification and financial information: ID number, passport details, banking information 
●​ Special personal information (collected only where lawful and necessary): race, gender, disability status, 

criminal records, credit checks, background screening information 
●​ Professional and educational information: Curriculum Vitae/Resume, employment history, qualifications, 

portfolios, references 
●​ Employment or engagement records: payroll, benefits, contract details, and other employment- or 

engagement-related information for employees, consultants, and independent contractors 

We may also collect personal information from third-party sources, where lawful to do so. 

How We Use Your Information 

We use your personal information to: 

●​ Facilitate recruitment and placement opportunities for candidates, consultants, and independent contractors 
●​ Fulfill contractual obligations to consultants, independent contractors, clients, and service providers 
●​ Manage employment and engagement, including payroll, benefits, and contract administration for employees, 

consultants, and independent contractors 
●​ Contact you regarding job opportunities or placement opportunities 
●​ Conduct background checks, reference verification, and other pre-employment or engagement screening 
●​ Comply with legal and regulatory obligations 

Where We Store Your Information 

Your personal information is stored in the following platforms: 

●​ Google Workspace 
●​ Harvest 
●​ Monday.com 
●​ SimplePay 
●​ Slack 
●​ Xero 



Sharing Your Information 

We will only share your personal information with: 

●​ Potential employers or clients for recruitment, placement, or engagement of candidates, consultants, and 
independent contractors 

●​ Service providers who assist us in delivering recruitment, HR, or contractor-management services 
●​ Verified and managed service providers to conduct background checks, reference verifications, and other 

pre-employment or engagement screenings 
●​ Legal authorities where required by law 

We do not sell or trade your personal information. 

Data Security 

We take reasonable and appropriate steps to protect your personal information from unauthorised access, use, or 
disclosure. 

We may transfer certain categories of personal information across the borders of the Republic of South Africa 
for storage, processing, or backup purposes. All transfers of personal information are made in accordance with 
the provisions of the Protection of Personal Information Act (POPIA) and are subject to appropriate data 
protection safeguards to ensure the privacy and security of data subjects. 

Data Retention 

Your personal information is kept only as long as necessary for the purpose for which it was collected. Certain records 
may be retained beyond this period for legal, tax, or regulatory compliance. 

Your Rights 

Under POPIA, you have the right to: 

●​ Access your personal information 
●​ Request correction of inaccurate or incomplete information 
●​ Object to the processing of your personal information 
●​ Withdraw consent where applicable 

Contact Us 

If you have any questions or concerns about how we handle your personal information, please contact us at 
info@striderdigital.co.za, call +27 11 568 2553, or reach out to our Deputy Information Officers:​
​
Nicolene Burgoyne​
nikki@striderdigital.co.za​
​
Caroline MM Kilbey​
caroline@striderdigital.co.za 
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